


THROUGH
INTEGRATED,
LEVERAGED,
STREAMLINED
SOLUTIONS.

We focus on creating
end-to-end solutions
that actually drive
operational costs down
by achieving greater

overall efficiency.



Performance Services

NASCO firmly believes that the value of a solution can only be measured by
the results it achieves, and that is why we are committed to ensuring that
our Plan customers are experiencing the highest performance levels at the
lowest possible cost. NASCO is much more than a claims processing system.
We offer a multitude of performance-based services designed to help our
Plan customers improve their operational efficiencies and reduce costs.




Performance Services

The strength of NASCO's performance services is our people. Recognized for their ability to
solve problems quickly and accurately, NASCO associates have a wealth of healthcare and NPS
knowledge and experience that our Plan customers can leverage to help challenge any gaps
they may face.

Account Implementations

Dedicated to making complex challenges easier to solve, NASCO offers our Plan customers
services and tools to help close the gaps of account implementations. In addition to
maintaining all NASCO tables and offering our Plan customers unparalleled NPS benefit

coding expertise, NASCO has developed tools and templates to increase the ease of benefit
coding in the NPS. Our benefit coding services, delivered using these tools and NASCO's best
practices, have resulted in faster and more consistent benefit coding in the NPS. We also

offer, on an as-needed basis, an Online Benefit Narrative (OBN) content load service to help
Plan customers meet account implementation targets. These services and tools significantly
reduce account implementation time frames for our Plan customers and improve the quality of
the claims' processing cycle.

One tool designed specifically to reengineer the account implementation lifecycle is the
Account Implementation Workbook (AIW) application. With its user-friendly interface, AIW
guides sales representatives through the process of gathering correct and complete account
benefit information. AIW increases the speed of account implementations, drives efficiency,
reduces rework, ensures accuracy and improves Plan operational effectiveness.

Consulting

NASCO consults with our Plan customers on a one-on-one basis to determine methods
they can adopt to increase efficiency. Combining industry accepted methodologies for
performance improvement, like Rummler-Brache process mapping and Six Sigma, with an
extraordinary ability to understand our customer Plans' business practices, our
consultants are uniguely positioned to guide our Plan customers to higher levels of
operational performance.



Education

The NASCO Learning Center (NLC) provides learning solutions with real benefits that
address the complexities and rate of change of the NPS. Offering online courses that
build both knowledge and skills, the NLC is available 24x7, has no class size limitation and
provides the opportunity for Plan customers to take the courses that meet their needs,
whenever and wherever it is convenient. The NLC is transforming the training experience
by reducing classroom time and decreasing the costs associated with developing and
maintaining courseware.

In addition to the online courses and on-demand Webcasts available via the NLC, NASCO
continues to offer instructor-facilitated Webcasts, train-the-trainer sessions and role-based
classroom training, delivered at NASCO's learning facility in Atlanta or at our Plan
customers' facilities. Training consultants work with our Plan customers to identify their
unigue needs and customize courses accordingly.

Performance Support

NASCO maintains the central libraries of Online Desk Levels (ODLs) and Automated
Letter Generating System (ALGS) letters. For Plan customers who prefer to create their
own Plan-specific libraries, we provide one-on-one assistance and support.

NASCO provides and maintains extensive user documentation on our extranet, where
reference manuals, implementation guides and job aids can be accessed and printed.
NASCO is in the process of transitioning to online help so users will be able to find answers
to their questions without leaving the application in which they are working.

In addition, NASCO's Customer Service Center (NCSC) is available to assist our Plan
customers in resolving issues associated with the NPS or MembersEdge. Customers can
contact the NCSC at 888.320.NCSC (6272) or via email at NCSC@nasco.com.

Projects

NASCO can support our Plan customers in a variety of ways with project and
implementation management, testing or staff augmentation. Regardless of the size of the
project, NASCO can provide our Plan customers with resources to meet their individual
needs. Broadly skilled within the industry with extensive knowledge of processing systems,
NASCO's associates can provide extensive project and implementation services, including
project and program management, business analyst support, testing support, new
business and product implementation, process redesign, or they can provide staff
augmentation to fulfill our customers’ dynamic resource requirements.



NASCO IS THE

SOURCE FOR

INDISPENSABLE

ADVICE.
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With our hands-on
perspective and
experience, our
customers turn to
NASCO first for
advice to help
meet any Payer
challenge they
may face.









